
FOOD SERVICE EMPLOYEE OF THE YEAR 

Heather Hoyt

Operations

Heather is our Foodservice Procurement Specialist and is a key and vital person in our department.  As our food buyer, 
Heather is instrumental is ensuring we have compliant products in order to feed children. Heather continually juggles 
with USDA guidelines and product availability.  
To remove some of the burden from our cafeteria managers, she personally enters all the cafeteria managers’ food 
orders into a web based software to ensure accuracy and ensure they receive their food on time. She works closely with 
all vendors on deliveries, traffic delays, substitutions and product shortages.  Heather has a positive demeanor even 
when some obstacles are out of her control. She is ambitious and eager to support our department. Outside of her daily 
duties, she serves as our School Nutrition Association local chapter President, as well as our Region 1 Director Elect for 
the State of Florida.  Heather is always there to help a coworker, she will teach a technology class, give personal or 
professional advice, or even carpool when needed.

Heather is a transplant from New England and you can sense her unique accent when she is passionately speaking about 
football. 

In her six years in Food Service, she has worked numerous jobs in our office from supervising schools, a SREY 
Committee Member, a lead during our Summer Food Program, our Excel guru, computer software support, phone 
repair extraordinaire, and even our event planner.  Heather is very creative, and is instrumental in creating our office 
graphics and designing logos for special events.  She has even been known to dress up as a young child, with her hair in 
pigtails, to emphasize student achievement. 
Heather loves watching football, and guess who her favorite team is…Yep the New England Patriots.  No matter the 
event she is attending, professional or personal, she is often seen wearing her Patriots jewelry….all year long!!
No matter the obstacle, opportunity or challenge, Heather stays focused, puts forth a smile, a positive attitude and “gets 
it done” for the sake of the children.  




